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RENTAL AGREEMENT FOR LONG-TERM ACCOMMODATION
IN A VILLA
Concluded pursuant to Section 2326 et seq. of Act No. 89/2012 Call.,
the Civil Code (Czech Republic)

Thank you for respecting the contractual terms and conditions set out below.

By entering into an accommodation agreement, the Guest / Lessee obtains
the right to temporary accommodation for the agreed period at Vila Rojales,
Avenida del Mar 31B, 03170 Ciudad Quesada.

The accommodation agreement is concluded in writing (in the case of an
email reservation made by the Guest).

An integral part of the concluded agreement includes the rights and
obligations stipulated by these house rules and the price list of services.
The house rules and the valid price list on the date of the agreement's
conclusion are binding for both the Guest / Lessee and the Lessor /
Operator.

1. Check-in and Registration

b2

NAJEMNI SMLOUVA NA DLOUHODOBE UBYTOVAN(
VE VILE
Uzaviena dle § 2326 a nasl. zékona ¢. 89/2012 Sb.,
ob¢anského zékoniku Ceské republiky

Dékujeme, Ze respektujete nize uvedené smiuvni podminky.

Uzavienim této smlouvy o ubytovani ziskava Host / Ndjemce pravo na
docasné ubytovani na sjednanou dobu ve Vile Rojales, Avenida del Mar
31B, 03170 Ciudad Quesada.

Smlouva o ubytovani je uzavirana pisemné (v pfipadé rezervace provedené
e-mailem Hostem).

Nedilnou soucasti uzaviené smlouvy jsou prava a povinnosti uvedené v
tomto domovnim fadu a ceniku sluzeb. Domovni fad a platny cenik ke dni
uzavieni smlouvy jsou zavazné pro Hosta / Najemce i Pronajimatele /
Provozovatele.

1. Pfijezd a registrace

e Upon arrival, the Guest must present valid identification.
o A refundable security deposit ialso payable at check-in, cash only.

2. Hlectricity Charges

. Pri prijezdu je Host povinen prediozit platny doklad totoznosti.
. Pri prijezdu je splatna vratna kauce, vyhradné v hotovosti.

2. Spotfeba elektfiny

. Unless otherwise agreed in writing, the dalily electricity allowance
is 80 KW.

. If the daily consumption exceeds 80 kW, the Guest is required to
cover the excess consumption at the rate of € 0.35 per additional kWh.

. The total electricity cost will be calculated at the end of the stay
and must be paid immediately upon presentation of the final statement to the
LLessor or an authorized representative.

3. Check-in and Check-out Times

. Neni-li pisemné dohodnuto jinak, denni limit spotfeby elektriny
je 80 KWh.

. Pri prekroceni denni spotfeby nad 80 KWh uhradi host nadlimitni
spotrebu ve vysi 0,35 € za kazdou dalsi KWh.

. Celkova cena za elektfinu bude vypocitana na konci pobytu a je
splatné okamzité po predlozeni zaverecného vyuctovani pronajimateli nebo
opravnénému zastupci.

3. Cas pifiezdu a odjezdu

. Check-in and Check-out times must be agreed in advance and
must be respected.

4., Keys and Responsibility

. Cas piilezdu i odjezdu musi byt pfedem dohodnut a presné
dodrzen.

4, Kli¢e a odpovédnost

. Upon arrival, the Guest receives 1 set of keys (main entrance +
apartment).

. The Guest must keep the keys securely and is not allowed to
make or authorize duplicates.

. The keys must be returned at Check-out.

. In case of key loss, the Guest will be charged a contractual

penalty of € 200.

5. Guest Registration and Substitution

. Pri prijlezdu obdrzi host 1 sadu KIicd (hlavni vehod + apartman).

. Host musf Klice bezpecné uchovavat a nesmf pofizovat ani povolit
porizeni duplikatd.

. Je povinnost Klice vratit pi odjezdu.

. V pfipadé ztraty KicG bude Uctovana smiuvni pokuta ve
vysi 200 €.

5. Registrace hostll a ndhrada osob

. Guests may not be substituted during the stay. Only persons
previously agreed are allowed to stay.

. Overnight stays of visitors, friends, family or any unregistered
persons are strictly prohibited.

. It is also strictly forbidden to sublet the apartment or allow any third
party to use it, even temporarily, without the Lessor’s prior written consent.

. Behem pobytu neni mozné stridat ubytované. Ubytovat se mohou
pouze predem dohodnuté osoby.

. Prenocovani  navstév,  pratel,
neregistrovanych osob je prisné zakazano.
. Prisné je zakazano podnajimat apartman nebo jej poskytnout treti
osobg, byt docasne, bez predchoziho pisemného souhlasu pronajimatele.

pribuznych  nebo  jinych

6. Parking 6. Parkovan(

. Guests may park free of chargein the designated parking | e Hosté mohou parkovat zdarma na vyhrazeném parkovisti pred
area located in front of the entrance from Avenida del Mar Street. vstupem z ulice Avenida del Mar.

. However, this is not a monitored parking lot; the Lessor isnot | e Jednd se o nehlidané parkovisté, pronajimatel nenese

liable for damage to vehicles or items left inside them.

7. Property Inspection and Use

odpoveédnost za skody na vozidlech ani vécech v nich ulozenych.

7. Kontrola a uzfvan( objektu

. Upon first entry, the Guest must check the apartment for any
defects and report them immediately to the Lessor.
. Before leaving the Villa, the Guest must:
. Close windows and water taps
e Tum off all electrical appliances, including all air conditioning units
e Alllights must be switched off
. Villa must be properly locked
. The Lessor is not liable for any loss of personal items.
. The Guest is liable for any damage or loss of furmnishings during
their stay and must reimburse the Lessor.
. The Lessor strongly recommends that the Lessee take out

appropriate liability insurance as well as travel and cancellation insurance.
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. Pri prvnim vstupu je host povinen zkontrolovat stav apartmanu a
pripadné zavady neprodleng nahlasit.
. Pred opusténim vily je nutné:
. Zaviit okna a uzavrit vodovodni kohoutky
. Vypnout vsechny elektrické spotrebice véetné klimatizact
. Zhasnout svetla
e R4dng uzamknout vilu
. Pronajimatel nenese odpovednost za ztratu osobnich veci.
. Host odpovida za skody na vybaveni po celou dobu ngmu a je
povinen takové poskozeni uhradit.
. Pronajimatel diirazné doporucuje uzaviit pojisteni odpovednosti i

cestovni/storno paojistent.
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8. Security and Conduct
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8. Bezpecnost a chovani

. Guests must lock the main entrance every time they leave the | e Hosté jsou povinni zamykat hlavni vehod pfi kazdém odchodu z
building. vily

. Only persons free from infectious diseases, not in quarantine, and | Ubytovani mohou byt jen osoby bez infekénich nemoci, mimo
not under the influence of alcohol or drugs may stay. karanténu a ne pod vlivem alkoholu ¢i drog.

. Chidren  under 10must not be left unsupervised. | e Déti do 10 let nesmi zlstat bez dozoru. Osoby bez doprovodu
Unaccompanied guests must be at least 18 years old. musi byt starsi 18 let.

9. Prohibited Activities 9. Zakazané &innosti

. Smoking and the use of open flames are strictly prohibited | e Kourenf a nakladani s otevfenym ohném jsou v celém objektu
throughout the building. pfisné zakazany.

. It is strictly prohibited to run the air conditioning for extended | e Klimatizace nesm/ bézet dlouhodobs, pokud se nikdo
periods when no one is present in the room. nenachdzf v mistnosti.

. Due to the use of pump-based wastewater systems, it is strictly | o Do toalet a umyvadel (zejména ve spodnim apartméanu) je

prohibited to dispose of wipes, tampons, sanitary products, cotton buds,
or any other non-flushable items in the toilets and sinks in the whole
basement apartment. Violating this rule may result in clogging or damage to
the pump system. In the event of such damage, a repair fee of € 1.000 will
be charged, payable immediately.

. The Guest is not permitted to tamper with the gas tank, adjust
or interfere with the settings of the boiler, or enter the pool technical room
and make any changes to the equipment located there.

. Guests may not use personal electrical appliances, except those
for personal hygiene (e.g., razors, hairdryers) or low-power devices (e.g.,
laptops, chargers).

10. Air Conditioning Use

pfisné zakdzéno vhazovat vinéené ubrousky, tampony, hygienické
potfeby, vatové tycinky a jiné nerospustné predméty. Poruseni vede ke
znecisténi/demontazi Cerpadla. V pfipadeé poskozeni uhradi Host naklady
opravy ve wsi 1.000 €, splatné okamzité.

. Zakazuje se manipulace s plynovou né&drZi, kotlem &i
s jakymikoli technickymi mechanismy umfsténymi v technické mistnosti u
bazénu.

. Zakazéno je pouzivani osobnich elektrickych spotrebicd s
wyjimkou téch pro osobni hygienu a nizko vykonovych zarizeni (notebooky,
nabijecky apod.).

10. Pouzivan( klimatizace

. Air conditioning may only be used when all windows and doors . Klimatizace smi byt pouzivana pouze pfi zavienych oknech a
are closed. dverich.

11. Quiet Hours 11. No¢nf kiid

. Quiet hours must be observed from 10 pm to 08am. . No¢ni Klid je od 22:00 do 08:00.

12. Cleanliness and Departure Obligations

12. UKlid a povinnosti p¥i odjezdu

. To maintain cleanliness, Guests must wear indoor shoes inside —
please bring your own slippers.

. Before departure, the Guest must complete basic cleaning,
including:

e  Taking out the trash

. Emptying the dishwasher

. Returning all dishes to their place
. Removing any excessive dirt

. Final cleaning is not included in the accommodation price.

. Acleaning fee of € 180 will be deducted from the security
deposit.

. In cases of excessive mess, the Operator reserves the right to

charge up to € 300.

13. Right to Immediate Termination of Stay

. Hosté musi nosit domaci obuv — vezméte si prosim viastni
prezivky.
. Pred odjezdem je Host povinen provést zakladni Uklid, ktery
obsahuje:

e \Ayneseni odpadkl

. Vyprazdnéni mycky

e UKid nadobf

. Odstranéni nadmeémych necistot

. Zavérecny Uklid nenf zahrmut v cené.

. Poplatek za Uklid ve vysi 150 € bude automaticky odecten ze
slozené kauce.

. \ pfipadé nadmémého znecisteni je Provozovatel opravnén

Uctovat az 300 €.

13. Pravo na okamzité ukon&enl pobytu

. As the Lessor, we reserve the right to immediately terminate the
guest's stay without refund in the following cases:

. If the number of persons arriving exceeds the maximum
capacity of the property or the number of Guests previously
reported.

. If there is an unauthorized substitution or increase in the number
of Guests during the stay without the Lessor’s prior knowledge.

. In the event of a violation of the smoking ban or the use of open
flames.

. If the Guest fails to promptly report any damage or malfunction in
the equipment or furnishings.

. If the Guestarrives under the
narcotic/psychotropic substances.

. If the Guest hosts a party or celebration without prior notice and
approval from the operator.

. In all such cases, the Guestis not entitled to a refund of any
unused portion of the accommodation payment.

influence of alcohol or

14. Reservation & deposit

. Pronajimatel si vwhrazuje pravo okamzité ukoncit pobyt hosta bez
naroku na nahradu v téchto pripadech:
. Pocet osob presahne maximalni kapacitu objektu nebo pocet
osob, ktery byl ujednan
. Pokud probéhne nepovolena vyména Hostl ¢i zvySeni poctu
Hostl bez souhlasu
. Poruseni zakazu koureni nebo pouzivani otevieného ohné uvnitf
vily.
. Pokud host bezodkladné nepriznani Skody ¢i poruchy na zafizeni
a nabytku
. Pokud Host prilede pod viivem alkoholu nebo drog ¢i jinych
psychotropnich latek
. Host porada party Cci
Pronajimatele
. \/ takovych prfipadech Host ztraci narok na vraceni nevyuzité ¢asti
platby.

oslavy bez predchoziho souhlasu

14, Rezervace a zéloha

. To confirm your reservation, we require a deposit of 50% of the | e Pro potvrzeni rezervace je nutna zéloha 50 % z celkové ceny
total accommodation price, payable to our bank account, which will be | ubytovani, bankovni Ucet bude sdelen s potvrzenim rezervace.
provided along with your confirmed booking. . Pokud zaloha nebude pripsana v terminu, bude rezervace
. Preliminary reservations will be cancelled if the deposit is not | zruSena.
received within the deadline specified in the booking confirmation. . Doplatek je splatny nejpozdeji 14 dni pred priiezdem bankovnim
. The remaining balance must be paid no later than 14 days before | prevodem.
the arrival date via bank transfer.
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15, Security deposit
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15. Vratné kauce

. Upon arrival, a cash security deposit of € 500 per Villa, is required
in cash only (credit cards are not accepted).

. The deposit will be fully refunded at the end of the stay, provided
no damage has occurred.

. If the damage exceeds the value of the deposit, the Guest is
obligated to pay the difference to the Lessor.

. The Villa is always handed over clean and ready for use. Any

defects, malfunctions, or damage must be reported immediately so that they
can be addressed in time before the arrival of new Guests.

. Guests are required to maintain cleanliness and order both inside
the premises and in the surrounding area. Cleaning supplies are available
within the accommodation.

. The property must be returned in the same condition as it was
received. Failure to do so may result in a reasonable deduction from the
deposit.

. During the stay, Guests must protect the fumishings and
equipment from damage.

. Without the explicit consent of the Lessor, no changes may be
made to the premises (e.g., moving fumniture or equipment).

. If the property suffers major damage resulting in it being
temporarily out of service, the Guest is responsible not only for the cost of
repairs but also for compensating lost income based on the current price list
for the affected period.

. The Lessor reserves the right to enter the property during the
rental period to verify compliance with the terms of the rental agreement.
Except in cases of emergency, the Lessor will provide prior notice to the
Lessee before any such entry.

16. Cancsllation policy

. Pri prilezdu je nutné slozit kauci 500 € v hotovosti. Kreditni karty
nejsou akceptovany.

. Je-li vila pfi zavérecné kontrole v dobé odjezdu v poradku, kauce
bude vracena.

. Pokud skody presahnou wsi kauce, je Host povinen doplatit rozdil
Pronajimateli.

. Vila je predavana cista a pripravena, prosta jakéhokoli poskozeni.

Pripadné zavady je nutno ihned hlasit aby bylo mozné je odstranit pred
prijezdem dalSich HostC..

. Hosté jsou povinni udrzovat Cistotu a poradek uvnitf i v okoll.
Cistici prostredky jsou k dispozici.
. Vila musi byt vracena ve stejném stavu jako byla prevzata.

Poruseni mize vézt ke zvySené kompenzaci nakladl formou zapoctu ze
slozené kauce.

. Beéhem pobytu je Host povinen chranit veskeré vybaveni pred
poskozenim.

. Bez souhlasu pronajimatele nelze provadét zmeny
presouvat nabytek).

. Pri vazném poskozeni, které znemozni dalsi pronajem, Host uhradi
nejen naklady samotné opravy, ale nese zodpovednost a zavazuje se uhradit
i usly zisk Pronajimatele dle ceniku.

. Pronajimatel ma pravo vstoupit do nemovitosti v pfimérenou dobu
béhem doby prongmu za Ucelem kontroly dodrzovani najemni smiouvy.
Najemce bude o vstupu informovan predem, kdykoli to bude mozné, s

vyjimkou nouzovych nebo naléhavych situaci, které vyzaduji okamzity pristup.

(napr.

16. Storno podminky

. In the event of cancellaton by the Lessee, the following
cancellation fees shall apply:

o More than 60 days before arrival: 30% of the total price

o 59 to 15 days before arrival: 50% of the total price

o 14 days or fewer before arrival, including no-show or early
departure: 100% of the total price

. Cancellation must be communicated in writing (by emalil or letter),
and the effective date is the date of receipt by the Lessor.

. By paying the deposit, the guest confirms acceptance of all

payment and operational terms, including the Accommodation Agreement
and House Rules, and commits to observing them.

17. Travel insurance

Storno poplatky pii zruseni rezervace najemcem:

Vice nez 60 dnf pred prijezdem: 30 % z celkové ceny

59 az 15 dnf pred prijezdem: 650 % z celkové ceny

14 dni a méné pred priezdem / neprieti / predcasny
odjezd: 100 % z celkoveé ceny

. Zruseni je platné pouze pisemné (e-mailem nebo dopisem),
rozhoduiici je datum dorucent.
. Zaplacenim zélohy host stvrzuje, Zze akceptuje veskeré tyto

smiuvni a provozni podminky a ujednani a zavazuje se je dodrzovat.

17. Cestovni pojistén(

. Guests use the accommodation at their own risk. The Lessor
accepts no liability for:
. Injuries

. Damage or destruction of property (including third-party liability)
e Theft of personal belongings during the stay
. Losses resulting from natural events (e.g. frost, snow, ice, water,
wind) or natural disasters
e Any damages arising from these situations, including premature
termination of the stay
. We strongly recommend that guests take out suitable travel
insurance before departure and ensure they have valid personal liability
insurance covering any damage caused during their stay.

Valid from: 15" July 2025

. Hosté vyuzivaji ubytovani na viastni riziko. Pronajimatel nenese
odpoveédnost za:

. Zranéni

. Skody nebo znideni majetku (vetng kody tretim osobam)

. Kradeze béhem pobytu

. Skody zplisobené pirodnimi Zivly (mraz, snih, vitr apod.)

. Ztraty nebo  skody wyplyvajici z téchto uddlosti vcetné

predcasného ukonceni pobytu
. Ddrazné doporuéujeme uzavrit cestovni a odpoveédnostni pojistént
v dostatecné wsi pro pripad kryti vzniklych Skod na zdravi a majetku po dobu
pobytu.

Platnost od: 1. ¢ervence 2025

Nikola Trlicova
Pronajimatel / Provozovatel

Lessor / Operator

Important contact numbers

Operator / WhatsApp

Dilezité kontakty

Lessor / Operator
Property manager in Spain
Pool management

Taxi service #5
sz

Car Rental A1
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+420 605 700 341
+34 695 28 60 82
+34 627 04 91 31
+34 637 28 98 14
+34 711 05 54 28
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B Pronajimatel / Provozovatel

== Sprévce nemovitosti ve Spanélsku
LS Udrzba bazénu

e Taxi sluzba #5

== Pljgeni auta A1
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